
NISC 2010 National IT Learning Center Courses 

*Certification Course 
 

JANUARY 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Start Date/Time: 5-Jan 1:00 PM 
End Date/Time: 7-Jan 11:30 AM 
Registration Fee: $250 
 
*iVUE CIS Basic Philosophy 
Location: Mandan, ND 
Start Date/Time: 19-Jan 8:30 AM 
End Date/Time: 20-Jan 4:30 PM 
Exam Date/Time: 21-Jan 8:30-11:30  
Registration Fee: $325 
 
*iVUE CIS Basic Philosophy 
Location: Lake St. Louis, MO 
Start Date/Time: 25-Jan 8:30 AM 
End Date/Time: 26-Jan 4:30 PM 
Exam Date/Time: 27-Jan 8:30-11:30  
Registration Fee: $325 
 
*iVUE CIS Cash Register 
Location: Lake St. Louis, MO 
Start Date/Time: 27-Jan 1:00 PM 
End Date/Time: 29-Jan 11:30 AM 
Exam Date/Time: 29-Jan 12:30-3:30  
Registration Fee: $325 
 

FEBRUARY 
 
*iVUE CIS Customer Mgmt 
Location: Lake St. Louis, MO 
Start Date/Time: 1-Feb 8:30 AM 
End Date/Time: 4-Feb 11:30 AM 
Exam Date/Time: 4-Feb 12:30-4:30  
Registration Fee: $475 
 
*iVUE CIS Cash Register 
Location: Mandan, ND 
Start Date/Time: 2-Feb 8:30 AM 
End Date/Time: 3-Feb 4:30 PM 
Exam Date/Time: 4-Feb 8:30-11:30  
Registration Fee: $325 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Start Date/Time: 2-Feb 1:00 PM 
End Date/Time: 4-Feb 11:30 AM 
Registration Fee: $250 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Mandan, ND 
Start Date/Time: 8-Feb 1:00 PM 
End Date/Time: 10-Feb 4:30 PM 
Registration Fee: $250 
 
 

 
*Certification Course 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Start Date/Time: 15-Feb 1:00 PM 
End Date/Time: 17-Feb 4:30 PM 
Exam Date/Time: n/a 
Registration Fee: $250 
 
*iVUE CIS Service Orders 
Location: Lake St. Louis, MO 
Start Date/Time: 22-Feb 8:30 AM 
End Date/Time: 25-Feb 4:30 PM 
Exam Date/Time: 26-Feb 8:30-11:30  
Registration Fee: $575 
 
iVUE ABS/CIS Workshop 
Location: Oklahoma 
Start Date/Time: 23-Feb 8:30 AM 
End Date/Time: 25-Feb 4:30 PM 
Registration Fee: $375 
 

MARCH 
 
Telecom iVUE ABS Review 
Location: Mandan, ND 
Start Date/Time: March - TBA  
Registration Fee: $375 
 
Telecom SIS Review and 
Crystal Report Writing 
Location: Mandan, ND 
Start Date/Time: March/April - TBA  
Registration Fee: TBA 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Start Date/Time: 2-Mar 1:00 PM 
End Date/Time: 4-Mar 11:30 AM 
Registration Fee: $250 
 
*iVUE CIS Service Orders 
Location: Mandan, ND 
Start Date/Time: 8-Mar 8:30 AM 
End Date/Time: 11-Mar 4:30 PM 
Exam Date/Time: 12-Mar 8:30-11:30  
Registration Fee: $575 
 
WindMil 
Location: Lake St. Louis, MO 
Start Date/Time: 9-Mar 8:30 AM 
End Date/Time: 10-Mar 4:30 PM 
Registration Fee: $250 
 
iVUE ABS/CIS Workshop 
Location: Ohio 
Start Date/Time: 9-Mar 8:30 AM 

End Date/Time: 11-Mar 4:30 PM 
Registration Fee: $375 
 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Start Date/Time: 15-Mar 1:00 PM 
End Date/Time: 17-Mar 4:30 PM 
Registration Fee: $250 
 
*iVUE CIS Accounts 
Receivable Management 
Location: Lake St. Louis, MO 
Start Date/Time: 15-Mar 8:30 AM 
End Date/Time: 18-Mar 4:30 PM 
Exam: 19-Mar 8:30 - 11:30 AM 
Registration Fee: $575 
 
*iVUE CIS Bill Calc, Part 1 
Location: Lake St. Louis, MO 
Start Date/Time: 22-Mar 8:30 AM 
End Date/Time: 25-Mar 4:30 PM 
Exam Date/Time: 26-Mar 8:30-11:30  
Registration Fee: $575 
 
iVUE ABS/CIS Workshop 
Location: Wisconsin 
Start Date/Time: 23-Mar 8:30 AM 
End Date/Time: 25-Mar 4:30 PM 
Registration Fee: $375 
 

APRIL 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Start Date/Time: 6-Apr 1:00 PM 
End Date/Time: 8-Apr 11:30 AM 
Registration Fee: $250 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Mandan, ND 
Start Date/Time: 6-Apr 1:00 PM 
End Date/Time: 8-Apr 4:30 PM 
Registration Fee: $250 
 
iVUE ABS/CIS Workshop 
Location: Lake St. Louis, MO 
Start Date/Time: 6-Apr 8:30 AM 
End Date/Time: 8-Apr 4:30 PM 
Registration Fee: $375 
 
*iVUE CIS Work Management 
Location: Lake St. Louis, MO 
Start Date/Time: 12-Apr 8:30 AM 
End Date/Time: 15-Apr 4:30 PM 
Exam Date/Time: 16-Apr 8:30-11:30  
Registration Fee: $575 
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*iVUE CIS Capital Credits 
Location: Lake St. Louis, MO 
Start Date/Time: 12-Apr 8:30 AM 
End Date/Time: 15-Apr 4:30 PM 
Exam Date/Time: 16-Apr 8:30-11:30  
Registration Fee: $575 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Start Date/Time: 19-Apr 1:00 PM 
End Date/Time: 21-Apr 4:30 PM 
Registration Fee: $250 
 
iVUE ABS/CIS Workshop 
Location: Montana 
Start Date/Time: 20-Apr 8:30 AM 
End Date/Time: 22-Apr 4:30 PM 
Registration Fee: $375 
 
*iVUE CIS Bill Calc, Part 2 
Location: Lake St. Louis, MO 
Start Date/Time: 26-Apr 8:30 AM 
End Date/Time: 29-Apr 4:30 PM 
Exam Date/Time: 30-Apr 8:30-11:30  
Registration Fee: $575 
 

MAY 
 
*iVUE CIS Basic Philosophy 
Location: Lake St. Louis, MO 
Start Date/Time: 3-May 8:30 AM 
End Date/Time: 4-May 4:30 PM 
Exam Date/Time: 5-May 8:30-11:30  
Registration Fee: $325 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Start Date/Time: 4-May 1:00 PM 
End Date/Time: 6-May 11:30 AM 
Registration Fee: $250 
 
iVUE ABS/CIS Workshop 
Location: Texas 
Start Date/Time: 4-May 8:30 AM 
End Date/Time: 6-May 4:30 PM 
Registration Fee: $375 
 
*iVUE CIS Cash Register 
Location: Lake St. Louis, MO 
Start Date/Time: 5-May 1:00 PM 
End Date/Time: 7-May 11:30 AM 
Exam Date/Time: 7-May 12:30-3:30  
Registration Fee: $325 
 
*iVUE CIS Capital Credits 
Location: Mandan, ND 
Start Date/Time: 17-May 8:30 AM 
End Date/Time: 20-May 4:30 PM 

Exam Date/Time: 21-May 8:30-11:30  
Registration Fee: $575 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Start Date/Time: 17-May 1:00 PM 
End Date/Time: 19-May 4:30 PM 
Registration Fee: $250 
 
*iVUE CIS Delinquent 
Collections 
Location: Lake St. Louis, MO 
Start Date/Time: 24-May 8:30 AM 
End Date/Time: 27-May 11:30 AM 
Exam Date/Time: 27-May12:30-4:00  
Registration Fee: $575 
 
 

JUNE 
 
*iVUE CIS Accounts 
Receivable Management 
Location: Lake St. Louis, MO 
Jun 7-10   Exam: Jun 11 
 
iVUE GIS/FieldEdit Staking 
Admin 
Location: Lake Saint Louis, MO 
Jun 7-11 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Jun 8-10 
 
WindMil 
Location: Lake St. Louis, MO 
Jun 15-16 
 
*iVUE CIS Customer Mgmt 
Location: Mandan, ND 
Jun 21-24   Exam: Jun 24 
 
*iVUE CIS Customer Mgmt 
Location: Lake St. Louis, MO 
Jun 21-24   Exam: 24  
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Jun 21-23  
 
 

JULY 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Jul 6-8  

iVUE GIS/Field Edit Staking 
Admin 
Location: Lake St. Louis, MO 
Jul 12-16 
 
*iVUE CIS Service Orders 
Location: Lake St. Louis, MO 
Jul 12-15   Exam: Jul 16 
 
*iVUE CIS Accounts 
Receivable Management 
Location: Mandan, ND 
Jul 19-22   Exam: Jul 23  
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Jul 19-21 
 
 

AUGUST 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Mandan, ND 
Aug 2-4 
 
iVUE GIS/Field Edit Staking 
Admin 
Location: Lake St. Louis, MO 
Aug 2-6 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Aug 3-5 
 
*iVUE CIS Delinquent 
Collections 
Location: Mandan, ND 
Aug 9-12   Exam: Aug 12 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Aug 16-18   
 
 

OCTOBER 
 

*iVUE CIS Bill Calc, Part 1 
Location: Lake St. Louis, MO 
Oct 4-7   Exam: Oct 8 
 

iVUE GIS/Field Edit Staking 
Admin 
Location: Lake St. Louis, MO 
Oct 4-8 
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WindMil 
Location: Lake St. Louis, MO 
Oct 12-13  
 

iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Oct 12-14  
 
iVUE SIS Crystal Report 
Writing Beginner (Telecom) 
Location: Lake St. Louis, MO 
Oct 13-14 
 
*iVUE CIS Bill Calc, Part 1 
Location: Mandan, ND 
Oct 18-21   Exam: 22  
 
*iVUE CIS Capital Credits 
Location: Lake St. Louis, MO 
Oct 18-21   Exam: Oct 22 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Oct 18-20   
 
*iVUE CIS Delinquent 
Collections 
Location: Lake St. Louis, MO 
Oct 25-28   Exam:  Oct 28 
 
*iVUE CIS Cash Register 
Location: Lake St. Louis, MO 
Oct 27-29   Exam: Oct 29 
 
 

NOVEMBER 
 
iVUE GIS/Field Edit Staking 
Admin 
Location: Lake St. Louis, MO 
Nov 1-5 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Nov 2-4  
 
iVUE ABS/CIS Workshop 
Location: Mandan, ND 
Nov 2-4 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Manda, ND 
Nov 8-10  
 
 
 

*iVUE CIS Bill Calc, Part 2 
Location: Lake St. Louis, MO 
Nov 8-11   Exam: Nov 12 
 
*iVUE CIS Work Management 
Location: Lake St. Louis, MO 
Nov 8-11   Exam: Nov 12  
 
iVUE ABS 2.x Regional 
Training 
Location: O 
Nov 15-18 
 
*iVUE CIS Bill Calc, Part 2 
Location: Mandan, ND 
Nov 15-18   Exam: Nov 19 
 
iVUE ABS/CIS Custom Report 
Writing 
Location: Lake St. Louis, MO 
Nov 15-17 
 
 

DECEMBER 
 
iVUE GIS/Field Edit Staking 
Admin 
Location: Lake St. Louis, MO 
Dec 6-10 
 
iVUE Outage Mgmt System 
Location: Lake St. Louis, MO 
Dec 7-9  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


